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La Mesa Water Cooperative 
 

Welcome to the community and La Mesa Water Cooperative. The Cooperative was created and 
incorporated to acquire, maintain, and operate a water system for the use of its members. Every owner of 
a lot within the La Mesa and Sundance Mesa developments is entitled to be a member of the Cooperative. 
In 2016, there are 327 houses and 37 empty lots served by the Coop. Day-to-day operation of the 
Cooperative is overseen by a Board of Directors elected by the members. There are seven directors, each 
serving a two-year term of office. The terms are staggered so that three are elected one year and four the 
next. There is a meeting of the members at least annually (April), at which time the members elect 
Directors and approve/disapprove budgets and the Directors report on their activities during the year and 
seek input on direction for the coming years. For more detailed information, please see the Articles of 
Incorporation and the Cooperative’s By-Laws, available on the website (lamesawatercoop.org), or from 
the board secretary. 

Water Supply System 

The water supply system currently consists of four wells (two active and two inactive), two water 
storage tanks, and about 12 miles of pipes. Wells #1 (plugged) and #6 (active) are in the southeast 
corner of the La Mesa subdivision, Well #2 is at the corner of Camino Barranca and Camino Barranca, Well 
#3 is along Camino Manzano in Sundance Mesa, and Well #5 is in the La Mesa subdivision near Calle 
Cienega1. The missing Well #4 has been plugged and legally abandoned. We chlorinate the well water as it 
leaves each well. The water from each well is pumped into the piping at a point that is close to that well. 
Consequently, the water from the wells is not mixed - your water supply is generally from the operating 
well that is closest to you. 

The two water storage tanks together hold about 300,000 gallons of water. They serve to pressurize 
most of the system and to give the system a water reserve in case the wells cease to pump water into the 
system. This reserve would last us about a week in the winter, but only about three days during the high 
water use summer months. The people who live at the higher points on Camino Barranca are on a 
pressurized system that relies on a separate system of pumps and tanks to maintain the pressure. In the 
event of a power failure, these people will lose their water supply almost immediately. Everybody else will 
continue to receive water for as long as there is water in the tanks or in the piping at elevations above 
them. 

There is a significant elevation difference between the highest and lowest houses in the Cooperative’s 
service area. To accommodate this, the developer installed pressure regulating valves (PRVs) on some of 
the distribution lines. The goal was to keep everybody’s pressure between 40 and 80 pounds per square 
inch (psi). However, this was not entirely successful and, to keep some homes at or near 40 psi, some 
others are over 80 psi. We try to adjust the system PRVs to keep everybody between 40 and 80 psi. We 
regularly monitor this situation and make adjustments when it is possible. However, a satisfactory solution 
to the problem would be prohibitively expensive. The building code suggests that houses in areas that 

                                          
1 As of 2013, Wells #2 and #3 are not used because of higher than acceptable arsenic levels. 
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may experience high pressure should have their own PRVs If the pressure at your house is higher than 80 
psi, you may wish to install your own PRV. 

The Cooperative owns and is responsible for all the piping up to and including your water meter. From 
the water meter into your house the piping and the responsibility are yours. If you have a problem, Phil 
Carter, our Water System Operator, can help you determine where the problem is. Problems within the 
Cooperative’s piping will be fixed without charge to the homeowner. Fixing problems within your piping is 
your responsibility, but in some cases, the Coop may be able to fix it at your expense. 

Administration and Operation 

The administration, and daily operations of the Cooperative are handled by several paid staff, and 
overseen by the Board of Directors 

Contact Information 
 Water Supply Problems Phil Carter ............... 410-3266 
  watersysmgtinc@aol.com 

 Billing and Administrative Hilde Penhallurick ..... 867-3335 
  hildecpa@comcast.net 

 Documents & Records Gordon Forbes .......... 771-3464 

 General Mailing Address: The La Mesa Water Cooperative 
  P. O. Box 53 
  Placitas, NM 87043 

 Board: board@lamesawatercoop.org 

 Website: lamesawatercoop.org webmaster@lamesawatercoop.org 

The Board of Directors & Meetings 
The Board of Directors is composed of seven members, elected by the membership. The Directors elect 

the Officers of the Cooperative. There is not a requirement that the Officers be Directors, but in practice, 
they have been. The Officers and the Board of Directors meet roughly monthly, generally on the fourth 
Wednesday of the month at the Placitas Community Library at 10:00 am. The meetings are open to all 
members, and those with unresolved complaints or presentations they wish to make are encouraged to 
attend. The Board Secretary can advise as to the date and time of the next meeting and can include the 
matter of concern in the Agenda. The agenda is posted at the mail boxes prior to each meeting. 

The annual meeting is normally held in the Spring, generally on the 4th Tuesday in April, usually at the 
Placitas Community Library. 
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La Mesa Water Cooperative: Fees and Rate Schedule 
Effective January 1, 2016 
Applies to La Mesa and Sundance Mesa subdivision property owners 

Member Water Usage Fees (2016) 
Meters are read and billed monthly. A fixed Base Charge of $41.00 plus a fixed Capital Improvement 
Charge of $15.00 per month is billed regardless of water usage. In addition, there is a monthly charge for 
every thousand gallons that is calculated from the water meter reading each month, as follows: 

Monthly Usage $/1000 gallons 

Less than 5,000 gallons $1.50 

5,000 to 10,999 gallons $3.00 

11,000 to 13,999 gallons $7.25 

14,000 to 16,999 gallons $11.00 

17,000 to 20,999 gallons $30.00 

 

Membership Fees 
Stand-by fee (until a water meter is installed) $ 80 per quarter plus  

$ 18 per quarter Capital 
Improvement Charge 

 

Membership transfer fee $100 each transfer 

Delinquent account fee $ 20 per month 

Reinstatement fee (payable upon reinstatement of a former 
member) 

$500 per event 

 

Sub-division Fees 
(For subdividing a lot and requesting an additional water connection) 

Additional water rights acquisition fee $10,000 one-time 

Extending water distribution system fee Time and materials + $50* 

Service connection and meter installation fee $250 one-time 

* Covers project coordination, administration, updating drawings/records, inspection and billing. 

Copies of Articles of Incorporation, Bylaws, Meeting Minutes, Monthly Financial Reports, and the current 
Consumer Confidence Report are provided to members upon request, at no charge. 

Copies of all other records will be billed to the member at $0.10/page + $40/hour (these charges reflect 
the Co-op's cost to copy the records). 

Water Quality and Monitoring 

Each year, the Cooperative prepares and distributes to all members an Annual Water Quality Report 
(also known as the Consumer Confidence Report). It is also posted on the website 
(lamesawatercoop.org). 

We're pleased to report that our drinking water is safe and meets federal and state requirements. 
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The Cooperative routinely monitors for constituents in our drinking water according to federal and 
state laws. This report shows the most recent results of monitoring. The New Mexico Environment 
Department (NMED) conducts well testing and tests each well every three years for organic and inorganic 
contaminants. Testing for contaminants is done on a schedule set by NMED. Tests are conducted for 
Coliform bacteria on a monthly basis and all of our results have been negative. Radio-nuclides testing is 
done every five years. You will be promptly notified if NMED notifies us of any violations. 

Effective January 26, 2006, the US Environmental Protection Agency (EPA) reduced the drinking water 
standard for arsenic from 50 parts per billion (ppb) to 10 ppb. Therefore, we do not currently use Wells #2 
and #3 because the arsenic content of the water from them is too high - about 12 parts per billion (ppb) 
for #2 and 22 ppb for #3; well #5 measures 6 to 8 ppb. When first put in service, well #6 measured 
about 8 ppb, but it has since fluctuated between 8 and 12 ppb, so in early 2015 we installed a small 
treatment system to keep delivered water under 10 ppb.  

Preventing Leaks, Wasted Water, and Property Damage 

We all recognize that water is an increasingly scarce resource in the desert Southwest. Coop members 
try hard to conserve. These efforts help to preserve a vital resource and reduce the cost of water. 
However, any of us may experience leaks and other sources of wasted water. Because members are 
responsible for the cost of all water delivered to their property, wasted water soon becomes expensive. 

The Coop has found that most water wasted during warm weather is from malfunctioning automated 
irrigation systems. Drip systems are vulnerable to damage from freeze-thaw cycles. Freezing may crack 
couplings or drip lines and pop off emitters. When these systems are turned on in the spring it is 
important to carefully inspect the lines and watch for unusual damp spots on your property. Regular 
inspection of control equipment and the drip lines should be done at regular intervals during the watering 
season. Drip systems are fragile and easily damaged. For this reason, regular inspections during the 
irrigation season are necessary. Most wasted water during the winter is the result of freezing pipes. If 
these occur inside a wall, they may cause a great deal of damage. 

The Coop has found that most serious (and expensive) leaks occur when the property owners are 
absent. When homeowners are out of town for more than a few days during the irrigation season, they 
should have a friend or neighbor inspect their property at least twice a week. If homeowners are out of 
town in the winter, these inspections should include a walk through the house. Damage from broken 
pipes, failed furnaces, or leaking water heaters normally cannot be detected outside of a house until 
catastrophic damage has occurred to the interior. 

If you suspect a leak, read your water meter before and after a two-hour period when no water is 
being used. If the meter does not read exactly the same, there may a leak. Check your watering system, 
pool pumps and other major water users for leaks periodically. Contact Phil or any of the Board members 
(see contact list above) if you need help locating or reading your meter. 

You will be charged for all the water that passes through your meter. If you have a leak, you will be 
charged for the water that was wasted as well as what you put to beneficial uses. We recognize that a 
leak, even if fixed promptly, may cause your water rates to escalate significantly. In 2016, the Board of 
Directors approved the “Policy on Extraordinary Water Use (also known as Leak Policy)”. The text is 
available on the Coop website at: 
 lamesawatercoop.org/misc_files/LM_Leak_Policy_2016-1.pdf. 

Water Use and Conservation 

Our rate structure is intended to promote conservation. We accomplish this by charging progressively 
higher rates per thousand gallons as your usage increases. The table in the section entitled “Member 
Water Usage Fees” shows how the total cost in a month goes up as the usage goes up. On average, 
people use 3-4 times as much water in the summer months as they do in the winter months, presumably 
because they are watering their landscaping in the summer. 
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Conservation Tips - Inside 
 Grab a wrench and fix that leaky faucet. It's simple, inexpensive, and can save 140 gallons a week 

 Run your washing machine and dishwasher only when they are full and you could save 1000 
gallons a month. 

 If your shower can fill a one-gallon bucket in less than 20 seconds, then replace it with a water-
efficient showerhead. 

 Time your shower to keep it under 5 minutes. You'll save up to 1000 gallons a month 

 Kitchen sink disposals require lots of water to operate properly. Consider a compost pile for food 
waste instead. 

 Check your toilet for leaks by adding food coloring to the tank. Color will appear in the bowl within 
30 minutes if there’s a leak. 

 Consider installing low flow toilets, which now use 1.28 gallons per flush, or less. 

Conservation Tips - Outside 
The Albuquerque Bernalillo County Water Utility Authority 
(www.abcwua.org) publishes an excellent document, 
Xeriscaping: The Complete How To Guide.  

You can get a copy at the Sandoval County Extension Office,  
711 Camino del Pueblo, Bernalillo. 

 

 

 

 

 

There are a number of simple things you can do to reduce what gets wasted outside: 

 Check your sprinkler system frequently and adjust so water is going where you intend. Watch for 
chewed and broken lines and fittings. 

 Install covers on pools and spas and check for leaks around your pumps. 

 Use a broom instead of a hose to clean your driveway and save 80 gallons of water every time. 

 As your landscape matures, consider cutting back on water for the more drought resistant plants. 
For instance, Russian Sage, Apache Plume and Chamisa probably need no water at all other than 
rain after 3-4 years. 

 Albuquerque uses a 1-2-3-2-1 system in which you water your plants 1 day each week in March, 2 
days per week in April and May, 3 days per week in June, July and August, 2 days in September 
and October, and 1 day in November – this is good guidance for our area, as well. See the 
following chart for more details. 
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Source: City of Albuquerque Water Conservation Office 
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Meter Reading 

We have an ongoing program to replace old 
meters. In 2015, we started installing “smart meters” 
that each day send readings for the prior 24 hours. 
This data is available with the EyeOnWater website 
and smartphone apps. See the Smart Meter page on 
the Coop website. 

Other meters have a digital display mounted on a 
pole close to the meter can. To conserve battery life, 
the unit is normally in “sleep” mode, and does not 
show anything. To wake it, simply tap the white 
target circle. This should wake the unit for about 30 
seconds. It will display your current reading, which is 
the number of gallons that have gone through the 
meter since it was installed. (For example, the photo shows 26,854 gallons.) This number should match 
that shown on the meter itself (you’ll have to lift the meter can lid), and appears on your water bills. 

Contact Phil Carter if you need help locating or reading your meter. 

The Future of the La Mesa Water Cooperative 

We believe we have sufficient water rights at this time to meet our needs at full build-out. Our concern 
is delivering to you the water you need during the summertime high-use period. Our first step in that 
direction was drilling a fourth well (#5), and that was completed in 2007. We consider a variety of water 
supply options to address meeting future needs, selecting a way that is cost-effective, reliable and does 
not impair the safety and quality of our water. 

In 2010-2011, we did extensive studying and ran pilot tests to see if would be feasible to add a 
treatment system to remove the excessive arsenic from Well #3. The conclusion was that treatment could 
be done with current commercial technology, but operational costs would be prohibitive because of our 
water chemistry. So the Board instead decided to drill a new well (#6). This approach had higher capital 
costs, but much lower operational costs. Well #6 was put in service in 2013, replacing well #1.  

A project was started in 2015 to evaluate treatment alternatives for Well #3, with the plan to have a 
system operational in 2-3 years. See the July 2014, and later WaterGrams 
(lamesawatercoop.org/?page_id=78) for updates. 

Volunteer Opportunities 

Every year or two one of our Board members decides that he/she had contributed about all they can, 
and a new Director is needed. To facilitate this transition we sometimes appoint people to “Associate 
Director” positions in which they attend Board meetings and assist the Directors and Officers where help is 
needed. In this way, they learn what being a Director is all about. We welcome people who want to serve 
in this way and we especially welcome people who are willing to serve as Directors. 

We have a variety of committees to conduct specialized studies for the Board. These include the 
Pricing Committee that studies our rates and makes recommendations to the Board as to whether and 
what changes are needed and the Water Supply Committee that determines the multi-year water supply 
plans for the Cooperative. We are always interested in people who would like to be a part of these 
processes. We also use consultants and some of them are volunteers from our membership. 


